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Log In

PMXPO 2020 ﬂ

n
Ste p 1 L] = 3 26 March 2020 | 9 am.—8:30 pm.ET | Earn 6.5 PDUs

Log into the environment with the below link.
https://onlinexperiences.com/Launch/Event.htm?ShowKey=110723

Email Address

erwa rems

ENTER

Step 2:
Enter your Email Address and password
The same information that you used in

The booth builder. If you are staff your leader may have
Assigned your user ID and password.

You can also choose forgot password and reset your e e
Password at any time, but user id is usually your email

Address!

\
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https://onlinexperiences.com/Launch/Event.htm?ShowKey=110723

Update your Profile Picture

Step 3:
Update your Profile Picture

« Select “Profile” from the top navigation, under Lobby, to upload a photo and update your profile picture.

+ Select “Edit Photo” and upload your picture

Edit Photo

Meryl Shane

» Select the image uploaded, click “Select” and then “Save Changes”

- y Auwses
Select Image | Upload Image... Select = Company city
Job Title State/Prov
nnnnn County
v Sl =S

ountry
" ane Email MSHANE@INXPO.COM Postal Code
Language English United States M Auto-Forward Mail
eeeeeeee (UTG-05:00) Eastern Time (US ¢ v Auto-Forward vCards
Personal Message
[ .
S )
--L: L -L |
Save Changes
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Enter your booth

Step 4: I
Enter your booth | —

+ Select “Exhibits” from the top navigation

7 'BM Project =
. X% Management.com
Exhibit Hall X

* Find and click on your booth from the Exhibit Hall

« Click on the Booth Rep Tool Button in the top right of the screen.

2

o

N
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Booth Rep Tool Overview

The Booth Rep Tool allows you to
manage attendees, participate inthe @~~~
group chat as well as initiate private (3]

Total Visitors (2) |

chats all from one interface.

My Active Chats (0)

Marcy Orellana (Support) & a
Online

Recent (0)

Rep Chat

i § B
1. Queues Tab/Booth Chat Tab 9

Meryl Shane:

2. Rep Chat =

Cameron McGaughy:
Thanks for your help!

3. Attendee Information Area

o

N
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Visitors

Visitors Queues Booth chat

1. List of current booth visitors

2. List of private chat requests that have not been

Total Visitors (1
accepted (1)

3. List of my active Private chats Pending Chat Requests (0)

4. List of Recent Private chats My Active Chats (0)
5. List of Booth Staff (Parenthesis show number of staff

online) Recent (0)

Q0000

Staff (2/13)

o

N
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Rep Chat

Rep Chat Rep Chat
The Rep Chat is a private chat for BOOTH STAFF ONLY. Meryl Shane:
Attendees will not see anything entered in the Rep Chat. e
Cameron McGaughy:
Thanks for your help!
SEND

o

N
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Private Chats

Queues Booth chat

Starting a Private Chat

Total Visitors (2) I

Pending Chat Requests (0) Marfy Orellana (Suppom

You can start a private chat one of 2 ways. WA hots [0)
Recent (0)
. staff (1/13) bt I & B
1. Click on the chat button next to the users oni '
name Rep Chat
Meryl Shane:
hey!
2. Click on the user, and then click the chat S
button to initiate a private chat i i
SEND

® = @

Marcy Orellana (Support)

Intrado’



Booth Group Chat

Booth Chat

Queues Booth chat

The Booth Chat Tab allows you and participate in ré:: (Support
iryl Shpa

your booth’s Group Chat. Hi everyone

Marcy Orellana (Support):

Meryl Shane:
Thank you for joining our booth!!!

1. You still have access to your STAFF Booth Prathik Bathija:
Rep Chat e
0 Rep Chat Prathik Bathija:

Is this a group chat?

2. Update your font face, color and size by o Shene eres orelans (oot
clicking on the A under the message area omeron ey -
Thanks for your help! Jacques Goupil
Looks good.
3. Type any group chat messages and click Prathik Bathila:

se n d How do we initiate a private chat?

Martin Cleaver:
This is an open chat then

Martin Cleaver:
There's booth chat, private chat and rep chat

SEND SEND

o

N
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Help

Staff Help

If you need help at any time during the live event,
please click on the Help Desk in the top
navigation and live staff will be available to
assist you.

o

Intfrado!

Exhibit Hall Resources Frofile Feedback Help Desk

Lounge

Sessions

Computer Tips FAQ

Technical Support PDU information

Meryl Shane you have joined Help Desk Chat

Type in Question Here

Staff Guests Show All
: owal | e

—a-.
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Thank You
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